
Tucson’s Mayor and City
Council discuss a possible 
4.3% overall increase in water
rates at their August meeting.
The recommendation for the
increase comes from the
Citizens’ Water Advisory
Committee, a diverse group of
citizen volunteers who review
and analyze the water rate
structure. 

During the last ten years,
Tucson Water rates have
increased less than 9%, but
increases are needed to meet
rising power costs, paying for
water bonds approved by
voters in 2000, and the
additional costs of bringing
water from the Clearwater
Facility to supplement our
dwindling groundwater
resources. 

M ayor and
Council Discuss

New Wa ter Ra te s
in Au g u st

August 2001 http://www.ci.tucson.az.us/water/

Your Wa t e r

C o n n e c t i o n
For ye a rs

Tucson Wa te r’s
Z a n j e ros have
helped our
c u sto m e rs save
wa ter by
p roviding fre e
wa ter use
a n a lysis of
homes and
ya rds. Now, th e
Z a n j e ros have
begun helping
Tu c s o n’s
b u s i n e s s
community in
the same way,
giving Tu c s o n’s
c o m m e rc i a l
p ro p e rties th e
i n fo rmation th ey need to use our
c o m m u n i t y ’s wa ter re s o u rces wisely. 

Tucson Water is offering a FREE
Water Efficiency Study to major
commercial and industrial water
customers. “The study allows business
owners and managers to analyze water
use at their facilities and helps them
find cost-effective methods of using
water wisely and implementing water
savings,” said Fernando Molina, Tucson
Water’s Water Conservation Manager.
This study reviews the use of water for
landscaping, processes, and cooling. 

Owners or managers interested in the
program can call 791-2616 or 349-0982
for more information.

Fernando Molina examines water

wise plantings at a local hotel.

Z a n j e ros Help
C o m m e rc i a l

P ro p e rties Become
Wa ter Wi s e
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Tucson Water shut down 26
groundwater wells in June. That’s not
something that usually happens during
Tucson’s hottest season, but this year is
not usual. Your wise use of water
coupled with the 18 million gallons a day

of water from our new water resource at
Clearwater, has allowed our operations
staff to keep those wells “on standby” so
far this summer.

The wells are located in critical areas
of the central part of the city where

decades of over pumping
have caused the water table
to drop as much as 250 feet.
Keeping the wells turned off
will allow nature to begin to
replenish our water table,
decreasing the potential for
environmental damage to
our riparian areas and to
the sands and gravels

underground that
hold groundwater.

The threat of
subsidence, the
collapse of earth
above areas where
the water has been
depleted, is also
greatly reduced. 

Thanks to your
help, our water
table is slowly
beginning to
recover after more
than 50 years of
decline.

Water Fa c t s
Water used by Tucson Water  4.04 billion gallons

customers during June

June water use 134 million gallons
– daily average

Water delivered from 570 million gallons
Clearwater during June

C l e a rwa ter + Wise Wa ter Use = Success In June

Raising the Wa ter Ta b l e

Ted Sro ka, Tucson Wa te r’s

O p e rations Ad m i n i st ra to r,

ch e cks the system at th e

fi r st well that was turn e d

o ff in central Tu c s o n .

T h a n ks to yo u ,

gro u n d wa ter wells staye d

o ff in June.
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O ver the past six month s ,
Tucson Wa ter has wo rke d
c l o s e ly with Tu c s o n’s Mayo r
and Council, the Citizen’s
Wa ter Ad v i s o ry Committe e ,
and the Customer Ra te
Design Group, vo l u n te e rs

re p resenting all of the classes of custo m e rs
s e rved by Tucson Wa te r, to deve l o p
recommended wa ter ra tes for the coming
ye a r. To ge th e r, these groups are pro p o s i n g
an ove rall wa ter ra te increase of 4.3%. If
a p p roved by Mayor and Council fo l l owing a
Public Hearing in Septe m b e r, the new ra te s
will ta ke effect in Octo b e r.

The need to increase wa ter ra tes is a
result of a va riety of fa c to rs. The most
s i g n i ficant include the gre a t ly incre a s e d
c o st of natural gas and electricity (as I wri te
this, the cost of natural gas is nearly double
what it was six months ago), our ex p a n d i n g
use of CAP wa te r, and higher cost s
a s s o c i a ted with decreased pumping fro m
the ra p i d ly falling wa ter table in centra l
Tucson and replacing that wa ter with th e
C l e a rwa ter blend from Av ra Va l l ey.

Tucson Wa ter has made significant effo rt s
in recent ye a rs to absorb these rising costs by
wo rking more effi c i e n t ly, using new
te ch n o l o g y, and wo rking with the powe r
p rov i d e rs to obtain lower ra tes. In addition,
we’ve used our financial re s e rves to addre s s
m a ny of these cost increases. As a re s u l t ,

d u ring the past
ten ye a rs, yo u r
c o st of wa ter has
i n c reased much
less than the ra te
of inflation – less
than 9% ove ra l l .
Un fo rt u n a te ly,
excess fi n a n c i a l
re s e rves are now
n e a rly ex h a u ste d
and costs continue
to ri s e .

Because our
wa ter ra tes are
designed so that residential custo m e rs who
use high volumes of wa ter pay a higher cost
per gallon than those who use less, high
volume users will see a higher perc e n ta ge
i n c rease in the cost of their wa ter than most
other custo m e rs. Ra tes for businesses will
also ri s e .

We will be talking with you more about
water rates in the near future. In the
meantime, Tucson Water will continue to
work to provide you and your families with
quality water at an affordable price.

David V. Modeer
Director, Tucson Water

On the Water Front C l e a rwa ter 
Quality Re p o rt

J u ly 2001

41 * Sodium (ppm)

2 27 M i n e ral Conte n t
( p p m )

7 0 * H a rdness (ppm)

8 .1 pH (units)

Ne g C o l i fo rm
B a c te ri a

0 . 9 6 C h l o rine leve l
ave ra ge (ppm)

87. 8 Te mp (deg F)

* Values for June

The Water Connection is produced by Tucson Water.
To receive a copy, or to receive this i n f o rmation in

Spanish, call 791-4331 or mail your request to:
Customer Information 

P.O. Box 27210 
Tucson, AZ 85726-7210

City of Tucson 
TTY number: 791-2639

Para recibir esta
información en español,

sírvase llamar al 
791-4331.

Visit the Tucson Water Web Site at http://www. c i . t u c s o n . a z . u s / w a t e r /
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G RO U N DWATER QUA L I TY REPORT - May 2001

To give you a more accurate
measurement of the water quality in
your neighborhood, the Tucson Water
service area has been divided into 10

zones based on differences in water
pressure and water quality. For a
detailed description of the zone
boundaries, call 791-4331.

“PPM” means one part per million & is about the same as one second of time in 11.6 days.

Groundwater
Quality Report

Chlorine
Level

Average

COLIFORM BACTERIA 

Testing Results - May 2001

Water Quality 1 2 3 4 5 6 7 8 9 10 System 
Z o n e Wide

Sodium (ppm) Average 53 38 47 30 34 31 28 40 44 39 38
Range 35-72 37-41 26-60 26-38 28-40 23-39 22-36 36-45 38-52 37-42 22-72

Mineral Content Average 428 254 336 215 230 236 218 315 265 219 263
(ppm) Range 162-522 202-335 188-508 180-278 186-288 180-281 163-296 246-448 216-353 212-223 162-522

Hardness (ppm)Average 218 94 140 86 87 100 97 151 101 74 115
Range 176-275 87-112 77-193 65-123 76-95 90-110 62-110 98-254 74-169 72-78 62-275

pH (units) Average 7.6 8.0 7.9 7.9 7.7 7.7 7.8 7.8 7.9 8.0 7.8
Range 7.2-7.9 7.6-8.3 7.4-8.3 7.5-8.2 7.2-8.2 7.0-8.2 7.3-8.1 7.4-8.0 7.5-8.2 7.7-8.2 7.0-8.3

Temperature Average 78 83 81 84 81 79 81 84 86 86 82
(deg F) Range 77-81 78-86 75-88 79-89 72-89 70-85 76-86 77-88 80-92 81-88 70-92
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